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What we do

We make women happy.We bring out their creativity and allow them to wear something
they've created for themselves.

Kalani Craig

My (wedding) shoes arrived! | can't express how well they fit, and they're
absolutely beautiful! They arrived almost 3 month before the promised
arrival date, so thanks for both the great customer service and the great
shoes!

Marta Sancho Abajo
They are PERFECT!!!

Michelle Ronan

My beautiful wedding shoes. Thank you Shoes of Prey! The most
comfortable heels | have ever worn. | shall post a pic of my shoes next
week,
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Mass Customization - YouTallor

\YO\J}U\ILCT‘T MEN WOMEN FABRICS QUALITY

Jacket Trousers Extras

Fabric

Lapels
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Create a

) $53910.17
Chocolate Bar

Cappuccing Chocolate Caramel Chocolate S O amal Peces
Orops Drops
+$180 +
+$1.10 + +80.55 +

Crocolate Sazke Rocks . X Cobful Chocotste Gumey Bears
{ Dragées
+$1.10 + ' v +$1.30 +
KX +30.90 +

Honey Chocolate Drops Lime Chocolate Drops Mini Cookies

+$1.10 + +$1.10 + B 5100 4+

gredent of the month

Drops

e +$1.20 +

+$1.10 + Add to cart

Mird Marshmalows . Nougat Peces . Orarge Crocoiate

+$0.75 +

Peanut Buner Drops DRt Fico Crspes




Mass Customization - Snupped
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Mass Customization - NikelD

Nika Dunk High D Shoe
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Building the Shoes of Prey brand

Creating awareness

and excitement

- Creating demand through
PR, events, social media
- Engaging opinion leaders

Generating positive Delivering an outstanding
word of mouth brand experience

- Encouraging sharing on social media - Online

- Offering incentives for referrals - Offsine
- Localized

- Personalized
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Creating awareness and excitemer

¥ OCreateO demand

¥ Primacy of Internet B
Ozero moment of trutht

¥ Broadcast media, even
soclal media

¥ Engage opinion leader:
¥ Special channels
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Media mentions
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Delivering an outstanding experienc

Localized and personalized, both online and off3ine




Generating positive word of moutr

¥ Encourage sharing on soc
med|a S Jessica, wif you

¥ Power of stories marrge?

¥ Incentives for referrals
P Social

P Financial
¥ Blogs (internal and extern:

¥ Newsletter b easy to
forward
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Results - customer survey

(Net Promoter Score: 0 = neutral, 15+ above average, 50+ excellent)*

How satisbed were you with the level of customer service?

84.7

How likely are you to recommend Shoes of Prey to a friend or colleague?

6/7.7

Prior to purchasing from Shoes of Prey, did you know someone who had made a
purchase from Shoes of Prey before?

1 1 . 3% of our customers knew someone who had purchased from us prior to ordering the
shoes will no doubt grow as our customer base grows.

*some NPS comparisons: BMW (59) Apple (79) FedEx (56) Google (73) Amazon (73)




Recognition

¥ Best New Online
Retailer | \

¥ Best Online Retall
Marketing Initiative :

Retaller

\
\
¥ Most Innovative Online l[ /
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